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Iconic 
Buildings

Performance
e.g. Green

Low Service & 
Maintenance 

Charges

High 
Performance

Fast

Profits

Return on 
Investment

Low 
Cost
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Average

Better than 
Average

Worse than 
Average

IDEALIntelligent 
Intervention

TYPICAL

Intelligent 
Intervention
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Developer & Investor 
Community

Technology Service 
Providers

Facility & Logistics
Suppliers & Contractors

Tenants User Groups

Suppliers & Consumers

Visionary Champions *
*

*
*

*
Opportunities to influence outcomes

Time

����������

	�
�����
�����
�������
���

����������
���
���
��
�
�
��

���������������
���
���
	���
����

��������������	���
��
��
���������������������

��������

�����
���������
�������������

�����
������
�
��������
���
���
 !���������������

* Gateway Intervention 
opportunities
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Technology and Construction -
Common Infrastructure
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Community of Users

Aggregation of demand

High Performance 
Infrastructure

Lower Cost of Access

Media ICT Utility on Tap

Case Studies:

Westbourne Studios

Chiswick Park

Stockley Park

Toronto Airport

Terminal 5 Heathrow

Collective consumption of 
Media ICT
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Physical

Application

Presentation

Session

Transport

Network

Data Link
Space & Medium

Services

Applications

Networks

The OSI 7 Layer 
Model

The Infrastructure 
Layers



Space & Medium

Services

Applications

Networks
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Trusted Internal 
Network

Internet

Firewall

Space & Medium

Services

Applications

Networks
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Space & Medium

Services

Applications

Networks
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Space & Medium

Services

Applications

Networks
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Common 
Infrastructure

Shared 
Services

Cloud Computing

Software as a Service

Data Centres

Thin Client

Storage

MPLS

IP LAN

Wireless LAN & Radio

Free-space Optics

Fibre Optics & Copper

Ducts, Trays & Conduits

Media ICT Transport Ring

Space & Medium

Services

Applications

Networks
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